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(including anti-bullying)
In line with the Rights of Children and Young Persons (Wales) Measure 2011 and the UN Convention on the Rights of the Child we believe that children in our care have the right to feel safe and valued as individuals, and it is our policy to model and promote behaviour that encourages mutual respect.

It is the policy of Sunshine Wraparound Club that no physical punishment – or the threat of it - is used to moderate children’s behaviour.  Children are never shaken, smacked, humiliated, shouted at, intimidated or shamed. Restraint, or holding, is never used except when necessary to avoid or prevent personal injury to the child, other children or an adult, or serious damage to property.
It is the policy of Sunshine Wraparound Club to challenge any bullying that may be perceived during operational hours. 
It is our policy that everyone who attends, works in or visits Sunshine Wraparound Club has the right to enjoy the service we provide and all who attend our provision are expected to conduct themselves in a manner that is mindful of the presence of children.  
 
We do this by 
· Aiming to develop a sense of caring and respect for one another.

· Rewarding children with positive praise & stickers . We also encourage children to have special roles such as holding hot dog, take part in story characters, helping staff with parts of the daily routine to reward them for and model positive behaviour.
· Operating an effective equality and inclusion policy 
· Recruiting and employing staff who understand what is and isn’t acceptable behaviour, and keeping our training up to date
· Ensuring our staff (including volunteers and students on placement) present positive role models and attitudes
· We believe that children and adults flourish best in an ordered environment in which everyone knows what is expected of them and children are free to develop play and learning without fear of being hurt or hindered by anyone else.
· Designating the role of behaviour management officer to Cari Beuse
· Applying a positive approach to managing children’s behaviour which is based on praise and encouragement, and planning activities that maintain engagement with children
· Encouraging children to learn what is right and wrong, and involving them as they are able, in discussions about what is acceptable and what is not acceptable behaviour
· Encouraging children to talk about their feelings, and learn to express them in appropriate ways, learning independent self-discipline
· Observing children within our daily routines, noting any changes of behaviour and looking for ‘triggers’ such as hunger, tiredness, or frustration
· Celebrating examples of good behaviour
· Working with parents to understand and modify children’s behaviour that is unacceptable.
When a child’s behaviour is unacceptable we respond by 
· The use of time out up to a maximum time of 2 minutes. Children are informed clearly and simply why they have time out at the start ie no biting, you hurt named child and made them sad. 
· Intervening as soon as an incident occurs
· Establishing eye contact and using appropriate language with any child involved
· A child may be removed from their current activity, and settled in another 
· Helping children understand that it is their specific action/behaviour we don’t like, not the child 
· Ensuring privacy and dignity as appropriate and taking into account a child’s level of understanding and any personal issues that may have an impact 
· Showing support for any victim
· Recording significant incidents and any action taken, informing parents when they collect their child.
· We may implement individual behaviour plans if necessary and may link with the ALN Support workers where necessary.
If unacceptable behaviour continues, key staff monitor and record the child’s progress and share information with the child’s parent and any relevant external professionals who may be involved. Information sharing is in line with the confidentiality policy.
Rough and Tumble Play 
· Young children often engage in superhero and weapon play. This behaviour should not necessarily be identified as aggressive and hurtful behaviour but can become inappropriate at times and may need addressing.
· We recognise that rough and tumble play are normal for young children and are acceptable within limits.
· We develop and agree methods with the children to ensure they are aware of the boundaries so children are protected from being hurt.
· We make the most of learning opportunities, helping the children to consider alternative strategies for the heroes, considering conflict resolution.
· When children under 3 years of age behave in inconsiderate ways we recognise that our methods of supporting them to improve their behaviour will need to be developmentally appropriate to their age and level of thinking. 
· We appreciate that very young children can struggle to express their emotions and these can sometimes be expressed through challenging behaviour. Sensitive adult support is required to help the children.

Anti-Bullying 

· We take bullying very seriously. Bullying involves the persistent physical or verbal abuse of another child or children. It is characterised by intent to hurt, often planned, and accompanied by an awareness of the impact of the bullying behaviour.
· Bullying in any form is considered unacceptable. This relates to instances involving children, staff or parents/carers. Any behaviour that is considered to amount to bullying will be recorded and addressed with the individual concerned.
· Allegations of bullying involving members of staff will be dealt with through the procedure of the settings discipline and grievances procedure.
· Repeated instances of behaviour that amount to bullying of staff by users of the setting may result in the family being excluded from the service.

· CIW will be informed of any changes to this policy and procedure within 28 days.
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